
ACE Automotive Consumer Experiences

4. Repair/maintenance 
Outcome Check



Toyota 3.7

Volkswagen 4.1

Volvo 4.5

Peugeot 4.7

Lincoln 5.0

Nissan 5.1

Honda 5.8

BMW 6.0

Tesla 6.0

Ssangyong 6.0

Lexus 6.3

Ford 6.6

Genesis 6.8

7.1

8.9

6.5

Q: I have experience in getting the wrong part repaired because of a 
misdiagnosis (Yes/No)



Tesla 1.6

Nissan 3.0

Lincoln 3.2

Honda 3.5

Volvo 3.8

Jeep 4.1

Volkswagen 4.6

BMW 5.4

Ssangyong 5.5

Hyundai 5.7

GM Korea 5.7

Porsche 5.9

Land Rover 6.2

Ford 6.4

6.4

6.8

6.3

Q: I have experience in getting excessive/unnecessary repair/maintenance 
(Yes/No)



Tesla 2.1

Volkswagen 2.3

Genesis 2.8

Honda 2.9

Cadillac 3.2

Volvo 3.3

Lexus 3.7

Jeep 3.8

Toyota 3.8

GM Korea 4.0

Lincoln 4.2

Ssangyong 4.3

Ford 4.4

BMW 4.4

Peugeot 4.8

4.9

5.7

4.7

Q: I have experience in not being informed about the changed repair in 
advance.(Yes/No)



Cadillac 0.0

Lexus 2.2

Toyota 3.3

MINI 4.6

Honda 4.7

Nissan 7.1

Jaguar 7.2

Volvo 7.7

Volkswagen 7.7

BMW 8.1

Ssangyong 8.1

Porsche 8.5

Infiniti 10.1

10.2

13.6

9.0

Q: I have experience in recurring problems after the repair/maintenance 
(Yes/No)


