
ACE Automotive Consumer Experiences

5. Payment



GM Korea 41.3

Hyundai 44.9

Kia 45.3

Ssangyong 47.4

Toyota 51.2

Renault Korea 65.4

Honda 66.6

Ford 68.6

Volkswagen 69.2

MINI 71.4

Nissan 76.4

Peugeot 81.3

82.8

48.8

98.2

Q: What was the approximate cost of the total service you paid when you had 
your vehicle serviced at the garage?



Nissan 36.1

Porsche 34.1

GM Korea 33.8

Jaguar 33.3

Ssangyong 29.7

Renault Korea 29.4

Ford 29.4

Infiniti 29.3

Lexus 28.9

MINI 27.4

Peugeot 26.4

BMW 26.3

Mercedes-Benz 25.8

25.4

27.0

24.9

Q: On my recent visit to that garage, they gave me a discount on repairs. 
(Yes/No)



Lexus 4.8

Toyota 6.4

Infiniti 8.3

Volvo 8.7

Ssangyong 9.3

Honda 9.6

Mercedes-Benz 9.8

Ford 10.3

Volkswagen 10.5

Renault Korea 11.2

Audi 12.0

MINI 12.4

12.6

14.4

12.1

Q: I have filed complaints about the repair/maintenance result in the past 1 
year.(Yes/No)


