
ACE Automotive Consumer Experiences



Volvo (270) 76.2

Honda (289) 75.6

Lincoln (103) 73.0

Renault Korea (229) 70.4

Mercedes-Benz (1,354) 69.1

Porsche (90) 68.9

Ssangyong (797) 67.5

Lexus (304) 66.8

Toyota (346) 66.3

Hyundai (269) 66.0

Jeep (196) 65.5

Jaguar (50) 65.4

Audi (496) 64.0

63.5

62.9

63.6

Q: The service center offered unrequested services/inspections for
free.(Yes/No)



Q: Select the one free service/checkup you would most like to be offered in the
future.

(N) (8,921) (2,151) (6,770)

28.6 32.0 27.5

15.0 13.7 15.4

11.4 11.1 11.5

10.2 10.6 10.0

9.0 7.5 9.5

8.6 7.1 9.1

5.2 5.8 5.1

3.4 1.8 3.9

3.1 2.5 3.3

2.7 3.8 2.4

2.7 4.2 2.2



Q: Select all the free services/inspections you received at your most recent visit.

Total(N) (8,921) (2,151) (6,770)

Unexperienced(N) (3,507) (867) (2,640)

Experienced(N) (5,414) (1,284) (4,130)

60.6 62.1 60.1

57.1 54.3 57.9

47.5 49.5 46.9

33.6 20.6 37.6

16.7 23.1 14.7

16.0 9.5 18.0

12.3 9.7 13.1

11.5 7.5 12.8

10.9 4.8 12.8

8.7 5.3 9.7

6.4 5.1 6.8



Lexus (304) 87.9

Volvo (270) 86.9

Toyota (346) 84.5

Audi (496) 83.7

Lincoln (103) 81.7

Jaguar (50) 81.1

BMW (1,505) 81.0

GM Korea (350) 80.6

Ford (272) 79.4

Mercedes-Benz (1,354) 79.0

Jeep (196) 78.8

Renault Korea (229) 78.4

Honda (289) 78.4

78.3

73.9

79.8

Q. After the maintenance/repair, I was contacted (by phone, text/Kakao, APP
instructions, etc.) to ask if I was satisfied with the service (if there were no
problems).(Yes/No)


