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Q: How many call attempts did you have to make for the repair/maintenance?

Q: What booking method did you use for the repair/maintenance?



Q: How many call attempts did you have to make for the repair/maintenance?

Q: What booking method did you use for the repair/maintenance?



Q: How many days later were you booked for the center after the call?



Q: How long did you wait from the reception to the consultation? 



Q: Select all the content the mechanic or the service advisor explained in the 
pre-consultation before the repair/maintenance.



Q. Was the vehicle repair/maintenance completed on the day? (Yes/No)



Q. After taking the vehicle in, how many days did it take for the 
repair/maintenance to finish?



Q. I didn’t have to search/wait for the parts (No, I didn’t have to / Yes, I had to)



Q. You answered that there was a problem with the parts supply. How long did it 
take from parts supply to repair/maintenance complete?



Q. Customer convenience facilities (waiting area, water, toilet, etc.) were well furnished (Yes/No)



Q: Please select all that the mechanic or service advisor explained in the pre-consultation 
process prior to vehicle maintenance. (Select all that apply) 



Toyota (346) 87.4

Volvo (270) 86.3

Lexus (304) 81.5

Ssangyong (797) 79.4

Honda (289) 79.0

Porsche (90) 73.9

Renault Korea (229) 72.8

Hyundai (269) 71.1

KIA (440) 70.4

Mercedes-Benz (1,354) 70.3

(8,921) 68.8

(2,151) 73.0

(6,770) 67.4

Q: I was able to check the repair/maintenance status at any time. (Yes/No)



Toyota 3.7

Volkswagen 4.1

Volvo 4.5

Peugeot 4.7

Lincoln 5.0

Nissan 5.1

Honda 5.8

BMW 6.0

Tesla 6.0

Ssangyong 6.0

Lexus 6.3

Ford 6.6

Genesis 6.8

7.1

8.9

6.5

Q: I have experience in getting the wrong part repaired because of a 
misdiagnosis (Yes/No)



Tesla 1.6

Nissan 3.0

Lincoln 3.2

Honda 3.5

Volvo 3.8

Jeep 4.1

Volkswagen 4.6

BMW 5.4

Ssangyong 5.5

Hyundai 5.7

GM Korea 5.7

Porsche 5.9

Land Rover 6.2

Ford 6.4

6.4

6.8

6.3

Q: I have experience in getting excessive/unnecessary repair/maintenance 
(Yes/No)



Tesla 2.1

Volkswagen 2.3

Genesis 2.8

Honda 2.9

Cadillac 3.2

Volvo 3.3

Lexus 3.7

Jeep 3.8

Toyota 3.8

GM Korea 4.0

Lincoln 4.2

Ssangyong 4.3

Ford 4.4

BMW 4.4

Peugeot 4.8

4.9

5.7

4.7

Q: I have experience in not being informed about the changed repair in 
advance.(Yes/No)



Cadillac 0.0

Lexus 2.2

Toyota 3.3

MINI 4.6

Honda 4.7

Nissan 7.1

Jaguar 7.2

Volvo 7.7

Volkswagen 7.7

BMW 8.1

Ssangyong 8.1

Porsche 8.5

Infiniti 10.1

10.2

13.6

9.0

Q: I have experience in recurring problems after the repair/maintenance 
(Yes/No)



GM Korea 41.3

Hyundai 44.9

Kia 45.3

Ssangyong 47.4

Toyota 51.2

Renault Korea 65.4

Honda 66.6

Ford 68.6

Volkswagen 69.2

MINI 71.4

Nissan 76.4

Peugeot 81.3

82.8

48.8

98.2

Q: What was the approximate cost of the total service you paid when you had 
your vehicle serviced at the garage?



Nissan 36.1

Porsche 34.1

GM Korea 33.8

Jaguar 33.3

Ssangyong 29.7

Renault Korea 29.4

Ford 29.4

Infiniti 29.3

Lexus 28.9

MINI 27.4

Peugeot 26.4

BMW 26.3

Mercedes-Benz 25.8

25.4

27.0

24.9

Q: On my recent visit to that garage, they gave me a discount on repairs. 
(Yes/No)



Lexus 4.8

Toyota 6.4

Infiniti 8.3

Volvo 8.7

Ssangyong 9.3

Honda 9.6

Mercedes-Benz 9.8

Ford 10.3

Volkswagen 10.5

Renault Korea 11.2

Audi 12.0

MINI 12.4

12.6

14.4

12.1

Q: I have filed complaints about the repair/maintenance result in the past 1 
year.(Yes/No)



Volvo (270) 76.2

Honda (289) 75.6

Lincoln (103) 73.0

Renault Korea (229) 70.4

Mercedes-Benz (1,354) 69.1

Porsche (90) 68.9

Ssangyong (797) 67.5

Lexus (304) 66.8

Toyota (346) 66.3

Hyundai (269) 66.0

Jeep (196) 65.5

Jaguar (50) 65.4

Audi (496) 64.0

63.5

62.9

63.6

Q: The service center offered unrequested services/inspections for
free.(Yes/No)



Q: Select the one free service/checkup you would most like to be offered in the
future.

(N) (8,921) (2,151) (6,770)

28.6 32.0 27.5

15.0 13.7 15.4

11.4 11.1 11.5

10.2 10.6 10.0

9.0 7.5 9.5

8.6 7.1 9.1

5.2 5.8 5.1

3.4 1.8 3.9

3.1 2.5 3.3

2.7 3.8 2.4

2.7 4.2 2.2



Q: Select all the free services/inspections you received at your most recent visit.

Total(N) (8,921) (2,151) (6,770)

Unexperienced(N) (3,507) (867) (2,640)

Experienced(N) (5,414) (1,284) (4,130)

60.6 62.1 60.1

57.1 54.3 57.9

47.5 49.5 46.9

33.6 20.6 37.6

16.7 23.1 14.7

16.0 9.5 18.0

12.3 9.7 13.1

11.5 7.5 12.8

10.9 4.8 12.8

8.7 5.3 9.7

6.4 5.1 6.8



Lexus (304) 87.9

Volvo (270) 86.9

Toyota (346) 84.5

Audi (496) 83.7

Lincoln (103) 81.7

Jaguar (50) 81.1

BMW (1,505) 81.0

GM Korea (350) 80.6

Ford (272) 79.4

Mercedes-Benz (1,354) 79.0

Jeep (196) 78.8

Renault Korea (229) 78.4

Honda (289) 78.4

78.3

73.9

79.8

Q. After the maintenance/repair, I was contacted (by phone, text/Kakao, APP
instructions, etc.) to ask if I was satisfied with the service (if there were no
problems).(Yes/No)
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indicates large figure ranks higher, ▽ indicates small figure ranks higher.
** Quantifies the correlation between experience item rankings and CSI rankings for 26 brands, with numbers 
closer to 1 indicating greater correlation.
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