
ACE Automotive Consumer Experiences

3. Repair/maintenance 
monitoring process(2)



Q. Customer convenience facilities (waiting area, water, toilet, etc.) were well furnished (Yes/No)



Q: Please select all that the mechanic or service advisor explained in the pre-consultation 
process prior to vehicle maintenance. (Select all that apply) 



Toyota (346) 87.4

Volvo (270) 86.3

Lexus (304) 81.5

Ssangyong (797) 79.4

Honda (289) 79.0

Porsche (90) 73.9

Renault Korea (229) 72.8

Hyundai (269) 71.1

KIA (440) 70.4

Mercedes-Benz (1,354) 70.3

(8,921) 68.8

(2,151) 73.0

(6,770) 67.4

Q: I was able to check the repair/maintenance status at any time. (Yes/No)


