
ACE Automotive Consumer Experiences

3. Repair/maintenance 
monitoring process(1)



Q. Was the vehicle repair/maintenance completed on the day? (Yes/No)



Q. After taking the vehicle in, how many days did it take for the 
repair/maintenance to finish?



Q. I didn’t have to search/wait for the parts (No, I didn’t have to / Yes, I had to)



Q. You answered that there was a problem with the parts supply. How long did it 
take from parts supply to repair/maintenance complete?


