
ACE Automotive Consumer Experiences



Volvo (270) 76.2

Honda (289) 75.6

Lincoln (103) 73.0

Renault Korea (229) 70.4

Mercedes-Benz (1,354) 69.1

Porsche (90) 68.9

Ssangyong (797) 67.5

Lexus (304) 66.8

Toyota (346) 66.3

Hyundai (269) 66.0

Jeep (196) 65.5

Jaguar (50) 65.4

Audi (496) 64.0

63.5

62.9

63.6

Q: 요청하지않은서비스/점검을 추가(무료)로해줬다.(그렇다/아니다)



Q: 귀하께서향후에가장받고싶은무료서비스/점검내용을하나만선택해주십시오.

(N) (8,921) (2,151) (6,770)

28.6 32.0 27.5

15.0 13.7 15.4

11.4 11.1 11.5

10.2 10.6 10.0

9.0 7.5 9.5

8.6 7.1 9.1

5.2 5.8 5.1

3.4 1.8 3.9

3.1 2.5 3.3

2.7 3.8 2.4

2.7 4.2 2.2



Q: 가장최근에방문한그정비소에서받은무료서비스/점검내용을모두선택해주십시오.

전체(N) (8,921) (2,151) (6,770)

서비스비경험자(N) (3,507) (867) (2,640)

서비스경험자(N) (5,414) (1,284) (4,130)

60.6 62.1 60.1

57.1 54.3 57.9

47.5 49.5 46.9

33.6 20.6 37.6

16.7 23.1 14.7

16.0 9.5 18.0

12.3 9.7 13.1

11.5 7.5 12.8

10.9 4.8 12.8

8.7 5.3 9.7

6.4 5.1 6.8



Lexus (304) 87.9

Volvo (270) 86.9

Toyota (346) 84.5

Audi (496) 83.7

Lincoln (103) 81.7

Jaguar (50) 81.1

BMW (1,505) 81.0

GM Korea (350) 80.6

Ford (272) 79.4

Mercedes-Benz (1,354) 79.0

Jeep (196) 78.8

Renault Korea (229) 78.4

Honda (289) 78.4

78.3

73.9

79.8

Q 정비/수리 후 서비스에 만족했는지(문제가 없는지)를 묻는 연락(전화, 문자/카톡, APP 안내
등)이있었다.(그렇다/아니다)


