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Automotive Consumer Trends 2007

SCC Analysis 4-1. Quality:
Overall Perceived Quality (EZ HATISE)
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[ Figure 1. S& HIZPEE Overall Perceived Quality ]

Q. X1Q & EHEE SENCZ A M}, 0 X2l SEM 2 &S FAAESUIIR? (108 BHE = 8,9,10 & HIE)
Considering defects and problems of the vehicle so far you experienced, how would you rate the overall quality of
this car? (8~10 from 10-point scale)

85.0 -
(unit: Top3Box%, satisfied) 82.3 82.2
—
79.3
80.0 A 78.5
2 75.3
Q
@ 75.0 A
73.0
71.7
71.2 70.8
70.0 A 68.8
€50 - —&—Initial Quality (3MIS of ownership) , MIS: Month in Service
Durablity (3YIS of ownership) YIS: Year in Service
60-0 T T T T 1
wave (study year) 3rd (2003) 4th (2004) 5th (2005) 6th (2006) 7th (2007)

Ma rke’rlnglnsighi. -1- Automotive Consumer Trends 2007



= EZ HIZACHESE Overall Perceived Quality

[ Figure 2. S2 HIZPEE Overall Perceived Quality ]

Q. XIQ & EHEE SENCZ A M}, 0 X1l SEM 2 &S FAAESUIIR? (108 BtE = 8,9,10 & HIE)
Considering defects and problems of the vehicle so far you experienced, how would you rate the overall quality of
this car? (8~10 from 10-point scale)
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