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Automotive Consumer Trends 2007

SCC Analysis 5-2. Quality:
Quality Stress (232 AEHA)
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Quiality Stress is defined as physical and psychological tensions or conflicts derived from problems with product consumer perceives.
It is classified into four dimensions including ‘annoyance,’ ‘anxiety,’ ‘loss,’ ‘anger’ and 18 questionnaires.
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[ Figure 1. & AE#A (Quality Stress) ]

Q. XINXl ER0K X1 18 X MHIA 9 EHIE RN AEHIAE 2OM HO| ASLIN?
Have you felt stressed while using the vehicle due to defects and problems with products or services?
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* SPH: Stress Per Hundred Vehicles (1000iE Zgiot AEHA 29| 4)
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[ Table 1. S8 AE4A (Quality Stress) ]

Q. XIZNXl ER0K Xt 18 X MHIA 9 EHIE RN AEHIAE 2OM HO| ASLI?
Have you felt stressed while using the vehicle due to defects and problems with products or services?

(Unit: SPH*)
3" (2003) 4™ (2004) 5t (2005) 6" (2006) 7" (2007)

RSM 43 57 83

HMC 90 102 130 138 [ 107

Kia 130 134 174 150 [ 110

GMDAT 145 136 169 s [ s

SYM 135 182 214 240 [ s

Imports 107 116 172 148 — 113

* SPH: Stress Per Hundred Vehicles (100LHE Z¥gt AEH A ¥F9| 4)
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