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Automotive Consumer Trends 2007

SCC Analysis 3-2. Sales: Sales Representative (ZSgAIH)
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m JAAHR HIZATIEE Overall Satisfaction with Salesperson

[ Figure 1. 2L HZTISE Overall Satisfaction with Salesperson ]

Q. ZEHQI EME L1 HUE M, XHE HINS SYARNA 2 S FARSUI? (108 BH)
How would you rate the salesperson whom you purchased a car from? (10-point scale)
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n JAHAY &= ZZ Channel of Contact with Salesperson

[ Table 1. A1 H=AZ Channel of Contact with Salesperson ]

Q. FRIOH XtSAHE HOHPt SRS HBH 2H HASL?
How did you first meet the sales person you purchased the vehicle from? (unit: %)

I was introduced to the salesperson | r——————— (T T OO T T T T T

by an acquaintance Bl B S P D [ A

I visited to the sales outlet and met SN R 3
the salesperson _ 24.3 V19.7 V199 251 '\__5_3_6_'31 _______ 3_ 1_'Z _____ é _%8_'2_1'
I had dealings with the salesperson

in the past B 119 A 155 12.6 9.5 V 4.6 8.5 VvV 5.8
The salesperson was someone I

ety e S 0.7 A12.9 A12.4 8.3 6.4 8.4 vV 27

I met the salesperson through the

Internet B 56 4.3 5.7 5.8 6.9 7.5 A 121

I called a sales outlet and met the _

o s—— M 55 VvV 3.6 5.1 7.1 9.2 5.9 8.9
The sales person visited me for B 23 23 23 26 15 38 22
promotion ) ) ) ) ) ) '
The salesperson sent me DM in the

past | IPA! 1.8 1.8 2.7 2.6 2.7 2.5

I was introduced to the salesperson

by used car dealer | JOKe) 0.9 0.7 0.7 0.7 1.9 1.1
other B s 5.7 6.0 6.7 4.6 6.0 5.4

(Base) (12,632) (5,308) (2,816) (1,903) (1,487) (654) (464)

7th Syndicated Research (2007) ( P<.05 Significantly High A LowV )
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