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 ■ 2002-2006    
▲  SSI    

 
                                    
 
 
 
 
 
 
 
 
 
 
 
 

- RSM  820  1    
- KIA   , HMC  SYM    GMDAT  2005    2006    
- 2004   SSI    7~8   
- 2004   BIC   WIC     10       

 
 SSI(Sales Satisfation Index) =      1000      

                            BIC = Best In Class(  ), WIC = Worst In Class(  ) 
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                2002-2006  SSI   
 

763 752 782 790 797 

74.7 74.7 75.9 77.3 77.7 

77.2 75.4 79.0 79.2 80.4 

*NA NA 79.5 80.8 80.7 

(9,588) (7,149) (7,849) (11,702) (11,008) 

* NA : Not Asked 

 

▲ 2002-2006  SSI    
• HMC 
 

777.2 756 753 789 790 798 

75.9 74.7 74.2 76.1 77.2 77.4 

78.7 78.6 75.9 80.1 79.9 79.1 

80.9 *NA NA 80.1 81.5 81.1 

-  (4,015) (2,563) (3,443) (5,113) (4,742) 

       * NA : Not Asked 
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• KIA 
 

766.8 749 753 765 776 791 

74.5 73.1 73.8 74.0 75.3 76.3 

77.4 76.0 75.0 77.9 78.0 80.5 

79.2 * NA NA 78.2 79.5 80.1 

- (2,249) (1,657) (1,788) (2,749) (2,637) 

* NA : Not Asked 

• GMDAT 
 

767.2 762 741 765 785 783 

75.2 74.5 73.6 74.5 77.0 76.6 

77.2 76.7 74.4 77.3 78.8 79.2 

78.8 *NA NA 77.7 79.8 78.9 

- (1,154) (1,204) (1,187) (1,167) (1,228) 

* NA : Not Asked 
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• RSM 
 

808.6 794 791 820 818 820 

81.2 80.9 80.1 81.4 82.3 81.5 

80.1 78.6 78.6 81.2 80.5 81.6 

83.2 *NA NA 83.6 83.0 83.1 

- (1,075) (833) (697) (1,290) (1,422) 

* NA : Not Asked 

 

• SYM 
 

750.4 717 725 762 768 780 

74.6 72.1 73.2 75.6 75.2 77.0 

75.3 72.3 72.1 76.6 77 78.5 

77.7 *NA NA 76.2 78.4 78.5 

- (970) (776) (575) (610) (661) 

* NA : Not Asked 
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• Import 
 

800.4 783 807 818 789 805 

81.34 82.1 81.0 81.4 80.4 81.8 

78.3 75.4 80.5 80 76.5 79.1 

82.1 *NA NA 84.5 80.7 81.1 

- (124) (85) (130) (275) (318) 

* NA : Not Asked 


