0}3|E} O| A}O| E

Oj=20fA A/S BI=EE 12|/= Lexus

- AaXxte] A/S HEETH S| =0t
- ®Lf-7|0t= Eﬂéﬂ?ﬂE oM SS?AA
Ol= ZtsXtel A/S TR ZAUA Lexus7t 4 % 19|58 AX[YCE AgXt9

ASBHEEIL IEEUCRC B 52 HO2 LIEED, HI}7|oks (EEHE
S0IM B4V R x2S YL

Ol=9| Xt&Xt M2 2[AMX| 2[At JD. Oiel= 2012 0Oj= A/S B L
U.S. Customer Service Index Study*™) Z1tE ng-C1F5 EUER Lf—.—01

Lexus & 127| 18 EHE = HAE 835H, oiff Toyota & 217 IEE = fg—&
7782 = 57H-0|2t= 2 XO|E ERCE Ol=0M E2 ASE %*931 = 2EUE

£ Efof ShCh= Of7|CH

I-J

T OT =
|24 10, Cadillac(8527), Jaguar(8497), Acura(8387), Porsche(836%) 50| FE
o|0+q [1= 2E0|AM= MINIZ} 809MOZ 192 XIX|QX|TF O] M= ng =23
COME X8I 0| £8t= 2Z0|C}. MINIO| 0|0f CHE E2HE TOPS50||= Buick(805
), GMC(8037), Chevolet(801%), 2|1 HHLCY(791™)7} E&HE|QALT.

Z HUE Z0o|AMLE Lexus7t 861F0|EIE JHA =2 HM4E €O} 44 A& 19|
AR

LRSSt 7|0H82; 782 )= 2170 TS EHE T ZHHO| siZstH Honda(
2[)2t Nissan(109]), Toyota(12 ) & Y29 MEH ZA=S oM T2 dHo|CL H
= HE (A 169, 7|oF 189)of HIsHME= TO| ZOtRICt.

SOE22 A2 FUOAM AR A/S BEFRE ZAO|A & BOiet 7|ote] +=2| &% 0|
ae| EX| % Cte= FOICH XSXHE 2[MX YA @OHA EE[MX|e] 2011 "Ats
A 2F S OA0EL FAN 2ot MEM FACQF 7|0t 19 240 X H
SHR[ O HACE F F==AFOME H91HE, WrAZOM = St#Q dolCt oY
7|10k XkE X7 S AMH|AE A FHAA W AHIXES 208ttt 202 20
LHZ 7|CHSHCE

[ZAPH 2]

- ZALRH: 2012 Customer Satisfaction Index Study
- ZAFZ|2: 0|2 J.D. Power and Associates

- ZAPZ|ZE 20114 119 ~ 12€

- xA|. e © T XA}

|.

- HE2:2007H~2011E A MK FAO§K 84,000

For more Information
29| 0|7 AR Tel. 02) 6004-7622 Mobile. 017-225-1291 Fax 02) 543-5984 e-mail: leekh@mktinsight.co.kr

MEA| ZYT =315 216-3 5|0tU ! 4F Marketing Insight Inc. www.mktinsight.co.kr, www.panelinsight.co.kr




0}3|E} O| A}O| E

2 7IAF LS O|= JD. PowerZt 330| & H St “2012 Customer Satisfaction Index
Study” Of| A ZfF|et A YL(Ch

HH1. NZFEME CSI &2

J.D. Power and Associates
2012 U.S. Customer Service Index (CSI) Studys"

Customer Service Index Ranking

Luxury Brands JDPower.com
(Based on a 1,000-point scale) Power Circle Ratings™
for consumers:
T00 750 800 a50 900
Lexus 861 2
Cadillac 852 = Jo JE Y
Jaguar 849 HIPI
Acura 838 bt
Porsche 836 ddd
Luxury Brand Average _335 I I
Audi 828 1 e
Mercedes-Benz 827 ddd
Infiniti 824 e
BMW 823 d
Linceln 817 e
Volvo 811 o
Land Rover 796 . I
Power Circle Ratings Legend
QED00 AN 1hs daas

D2 DD Balier T 210et
QL0 Aba averspe
Source: J.D. Power and Associates 2012 U.S. Customer Service Index (CSI) Studys» | 912200 The rest

NOTE: SAAB is included in the study, but nof ranked due to small sample size.

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power and Associates as the
publisher and the J.D. Power and Associaftes 2012 U.5. Customer Service Index (C31) Studysw as the source. Rankings are based on
numerical scores, and not necessarily on statistical significance. JDPower.com Power Circle Ratings™ are derived from consumer
ratings inJ.D. Power studies. For more information on Power Circle Ratings, visit jdpower.com/fags. No advertising or other promofional
use can be made of the informafion in this release or J.D. Power and Associates survey resulfs without the express prior written consent
of J.D. Power and Associates.
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J.D. Power and Associates
2012 U.S. Customer Service Index (CSI) Study*"
Customer Service Index Ranking
Mass Market Brands

(Based on a 1,000-point scale)

JDPower.com
Power Circle Ratings™
for consumers:

600 650 700 750 800 850
MINI |s09 30099
Buick |305 Faeee
GMC |s03 J9P99
Chevrolet |301 9
Hyundai |791 4999
Ford |735 == 1= X%
Volkswagen |785 =g 1= ]
Kia |732 Jo9
Honda |775 4o
Mass Market Brand Average _775 s gs Fe ]
Nissan | 774 09
Mazda |TG? do o
Toyota |766 I2D
Chrysler |760 a9
Subaru |760 e
Mitsubishi | 758 49
Ram |754 =g )
Scion |752 =
Jeep |?d‘| 49
smart |T40 =g )
Suzuki |740 =g
Dodge |?39 ko
Power Circle Ratings Legend

QOG0T Arvony e besl
O D) Blalior faan most
Q30 Abod sveiage
Source: J.D. Power and Associates 2012 UL.S. Customer Service Index (CS1) Studysy | Q20020 The nasf

Charfs and graphs exiracfed from this press release must be accompanied by a statement identifying J.D. Power and Associales as the
publisher and the J.D. Power and Associafes 2012 U.8. Customer Service Index (CS51) Study5™ as the source. Rankings are based on
numerical scores, and not necessanily on statistical significance. JDPower.com Power Circle Ratings™ are derived from consumer
ratings inJ.D. Power studies. For more information on Power Circle Ratings, visit jdpower.comfags. No advertising or other promotional
use can be made of the informafion in this release or J.D. Power and Associafes survey results without the express prior written consent
of J.0. Power and Associates.
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